JULIEN GAICHET

Freelance Translator

English /  French

PERSONAL INFORMATION

EXPERIENCE

Mobile : +33(0)7 79 82 93 10

Email : freelance translation@contractor.net
Skype : julien.gaichet

Nationality : French

Date of Birth : 20 of March 1979

Gender : Male

12/2013 — Present

02/2013 — 12/2013

01/2011 — Present

MASSIVE MEDIA Freelance

Linguist Specialist of the Website that belongs to Massive Media Group.
= Website content translation/proofreading (English - French)

= Website moderator in order to make sure the site is clean.

= Creative Translation

= Facebook updates targeted by location/language

A VOS LUNETTES! Freelance

Community Manager of the Company that operates eyewear online sales.
= Content writer in French (Blog, Facebook, Twitter, Newsletter...).

= Advertising and communication (Adwords, Facebook campaigns).

= Website creation via CMS Prestashop. HTML and CSS notions.

=  Demonstrated ability to perform at a high level, to support multiple
communities simultaneously

FREELANCE TRANSLATOR SERVICES.

=  SDL Trados Studio 2014 / SDL MutliTerm 2014.
»  Specialization : Technical, IT, Sciences, Websites, Social Media.

» Part of the United Nations and Translators Without Borders volunteering
service.

»  Excellent communication skills both verbal and written.
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05/2011-09/2012 COLT TECHNOLOGY SERVICES Barcelona, Spain

B2B Technical support for the Europe’s largest information delivery platform.

=  Mediating communication between Colt technical department, third par
lating P > p
providers and customers.

= Troubleshooting and collecting information for the purpose of logging tickets,
and addressing live faults/enquities to the relevant department.

*  Working and communicating in a multilingual and multicultural environment.

01/2010 — 05/2011 APPLE Inc. Batcelona, Spain

iDevices technical advisor and customer care within SellByTel.
=  First level resolution troubleshooting.
*  New agents training and coaching.

*  Working and communicating in a multilingual and multicultural environment.

EDUCATION

2004/2005 UNIVERSITY OF ANTILLES Guadeloupe, French Caribbean

Master degree in Sciences : Specialization in Oceanology and Ecology.

PROFILE AND COMPETENCES

After over four years of living in the UK (2006-2010), I have an excellent
command of English. I started professional translation on my spare time by
the beginning of 2011. Quickly, this became a regular activity, and mostly a
passion.

As a professional, I am customer focused and believe I could make a significant
contribution. I am someone dedicated and take pride in my work using my
initiative and positive attitude to become successful in my career.

= Adaptation/Flexibility : I have worked in many countries and vatious types
of teams or independently.

= Intercultural : Experienced at working in an international dimension.
= Professionalism : Ethic is very important in translation.

= Autonomy : Ability to work in a disciplined way with little guidance.

= Languages : French (mother tongue), English (fluent), Spanish (good)
= Excellent communication skills both verbal and written.

»  Time Management Skills.

»  Decisiveness: Ability to make quick decisions
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