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Profile

Currently studying a Postgraduate degree in Applied Translation in French and Italian at the University of Leeds, I have a real passion for all things linguistic and there is no doubt in my mind that languages will form an integral part of my career. 
I have a great deal of experience in Customer Relations having worked for the multi-national company IKEA for five years, managing my time and fitting it around my degree. Through my voluntary work, my internship at an English school in Paris and various other part-time jobs, I have gained numerous skills, notably: communication, organisation and perseverance, all of which give me the drive to look for even more exciting opportunities in the world of work. I spent 2012-2013 living abroad in Paris, Genoa and Turin where I learnt to throw myself into new experiences and to relish a challenge
Translation Experience

Translator and Reviser, Durham Translators Ltd, Durham University, Durham, UK (October 2013 – January 2014)

· Commissioned by Martin Connolly for his book ‘The Miners’ Triumph: The First English World Cup Win in Football History’ (ISBN 978-0957465152)

· Translating newspaper articles from Old Italian into English 

Reviser, Università degli studi di Genova, Genoa, Italy (May 2013 – July 2013)

· Commissioned by local museum Il Museo delle Culture del Mondo di Castello  D’Albertis to work on the transcript for an English audio guide for Anglophone visitors to the museum

· Role as a reviser for a 10,000 word text, as translated from Italian into English by a group of Masters students at the university
Teaching assistant, Language Connexion, Paris, France (September 2012 – February 2013)

· Translation, editing and formatting of French recipes, instructions and worksheets into English for teachers’ use
Work Experience
Customer Service assistant, IKEA Manchester, UK (November 2009-Present)
· Dealing with customer returns, working on checkouts

· Processing complaints and customer issues face-to-face

· Liaising with the central call centre with regards to customer issues

· Helping to document sales quality issues with returned goods

· General communication with customers and advice on products

· Cross-departmental training in IKEA Food services and various Sales departments
Teaching assistant, Language Connexion, Paris, France (September 2012 – February 2013)

· Regular blog posts in French on contemporary Anglophone culture

· Teaching English to classes of children aged 3-11 years old for up to 8 hours a week
· Planning lessons and researching new teaching material
· Administrative duties

· Recruitment of new teachers

· Liaising with teachers and employees, solving any issues they may have
Classroom assistant, Playing for Success, Ashton-under-Lyne, UK (September 2009 - July 2010)

· Volunteering with groups of children aged 9-11 during poetry workshops
· Helping on an individual level during after-school classes with maths and literacy tasks
· Class supervision
Customer Service assistant, Sainsbury’s Ashton Moss, Ashton-under-Lyne, UK (November 2008-March 2009)

· Serving and advising customers, giving information on products and prices, advising on the availability of stock

· Stacking shelves and maintaining general appearance of the store
Education
University of Leeds, Leeds, UK (September 2014 – September 2015)

· MA Applied Translation

· Specialising in translations from French and Italian into English

· Elective course in Beginners’ Spanish

Durham University, Durham, UK (October 2010 – July 2014)

· 2:1 BA (Hons) Modern Languages (French and Italian) 

Università degli studi di Genova, Genoa, Italy (February 2013 – July 2014)

· 6 month Erasmus scheme studying French and Italian in the faculty of Modern Languages and Literature 
· 40 hour advanced Italian Language course, C2 proficiency
Audenshaw Sixth Form, Hazel Street, Audenshaw, M43 5NB, UK (September 2008 - July 2010)

· 3 A Levels grade A (French, Maths, History)

· AS Level Biology grade A

· GCSE Italian grade A

Fairfield High School for Girls, Fairfield Avenue, Droylsden, M43 6AB, UK (September 2003 - July 2008)

· 12 GCSEs: 8 A*s, 4 As
· AS Level in Critical Thinking grade B

Languages

English, native 

French and Italian, C2 proficiency, degree level

German, A2 proficiency

Spanish, A1 proficiency

Licences
I have a full, clean UK driving licence and been issued with a Disclosure and Barring Service (CRB) clearance within the last year.
Interests

I enjoy keeping fit and regularly jog and attend my local gym classes. I was a keen member of my university college basketball team for three years, as well as attending regular Yoga and Pilates classes. As a new student at the University of Leeds I have signed up to various extra-curricular societies including the French, Italian, Spanish and Yoga societies and hope to join the Modern Languages Netball Team. 
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