1. Personal Data
Ambitious, high-energy and determined professional

- Name: Yaidarys Zulueta

- Place of Birth: Cuba

- Contact Number: +597 8594452
- Email: yaidarys@gmail.com

2. Education

- September, 2007 - May, 2013: Bachelor's degree in German and English as Foreign Languages,
Faculty of Foreign Languages, University of Havana, Cuba.

* Wrote two dissertations (Faculty of Foreign Languages, University of Havana):
Documentation for Translation (2010) and Translation into the Foreign Language: Myth or
Opportunity (2012)

- 2009: Marketing and Public Relations Course, Arab Association of Cuba

- 2010: Level A2 in French Language, French Alliance of Cuba

- 2013: Postgraduate Course: Sprachvermittlung, in Translators and Interpreters Services Team (ESTI,
Equipo de Servicios de Traductores e Intérpretes)

3. Work Experience

- 2013 — 2014: Freelancer (German and English Translator)
- 2014 -2016: Translator and Interpreter in German department, Translators and Interpreters Services
Team (ESTI, Equipo de Servicios de Traductores e Intérpretes), Cuban Ministry of Foreign Affairs.

- 2016 — 2020: Sales Executive and Product Manager at Tour operator Turmundo S.A. Direct
attention to German Tour operators, preparation of tourist packages, coordination of tourist services.

- 2020, August — 2021 February: Moderator at Chatleads: cloud platform providing an ecosystem of
chatbot development tools & integrations to help organizations design performance driven
conversations.

- 2020 — 2022 Freelance Translator

4.Language Skills

- Spanish: Native

- German: Fluent

- English: Fluent

- French: Communicative

5. Other Skills

- Advanced computer skills
- Experienced in B2B and B2C sales



