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[ our  
 agency]
With over 10 years of experience 
in both local and international 
markets, Caractères Sud is a 
well-established multilingual 

services agency that has extensive 
experience within a diverse field of 

specialisations. Our comprehensive 
approach encompasses the whole 
spectrum of communication needs 
in foreign languages. Among the 
many services we provide are: 
translation, localisation, dtp, 
interpretation, and subtitling. 



[active in 
üeurope 
üamerica 
üasia]

+10 
years



[integral 
 service]
We handle every aspect 
of translation. From initial 
customer enquiries to 
the delivery of the final 
product, we strive to 
ensure the highest quality 
of service at every stage 
of the translation process. 

[translation]

[audiovisual]

[proofreading]

[interpretation]

[dtp]



[localisation]
Localisation is not only the adaptation 
of a text to different languages, but also 
to diverse cultures and regions, taking 
into account the importance of the 
unique characteristics of each market. 

 CANADA ‹‹[FR]›› FRANCE

 USA  ‹‹[EN]›› UNITED KINGDOM

 LATIN A. ‹‹[ES]›› SPAIN

 BRAZIL ‹‹[PT]›› PORTUGAL



[we have worked on projects  
for clients such as...]



[ translation ]



[ a professional and 
 competitive service]
Communicating in a foreign language cannot be 
improvised: it is a job for experts.  
Here at Caractères Sud, we provide high quality, 
accurate translations of every kind and in every language. 
No matter the subject or nature of the project, our 
team translates exclusively into the native language  
of each translator, which ensures the quality of the 
final text when it comes to its wording and cultural 
context. Our translators are selected on the basis 
of the excellence of their work, personal areas of 
expertise, and experience. They have mastered not 
only the language they work in but also the cultural 
nuances of the target audience. 

[ personalised service]
Every translation project is unique. Taking this key 
aspect into account, our project managers will meet  
all your needs regarding the objective and target 
audience of your translation, its length, your budget, 
and any requirements specific to each project.
Caractères Sud exclusively offers services of “human 
translation”, and each project is subject to quality 
controls from beginning to end.

[ translation ]



[ translation methodology]
We work closely with our clients throughout the entire project, providing a personalised and rigorous 
quality control that makes us your ideal partner for your international communications.

[ analysis of  
 your needs]
This key step allows us  
to develop a perfectly 
adapted proposal, as well  
as to select the right 
translators for the project.  
A project manager will be 
assigned from the outset, 
and will continue to be your 
personal liaison from the 
moment we receive your 
initial request until the 
completion of the project.  
To ensure continuity, 
the project manager will 
collect all the information 
necessary to plan, schedule, 
and allocate any resources 
required, and will produce  
the commercial proposal.

[ commercial  
 proposal]
After the initial analysis 
outlined above, we will send 
you a commercial proposal. 
The proposal will be adapted 
to your needs, specifying 
the format, production and 
delivery deadlines, and 
any other details pertaining 
the translation itself 
(proofreading, validation  
on final media format, etc.) .

[ project  
 development]
Once the proposal is 
accepted, the project 
manager will receive and 
verify every document 
to be translated, and will 
assign the best team for 
the project. If any glossaries, 
translation memories or  
style manuals specific for  
this project are available,  
the project manager will 
make these available to 
the team. The project 
manager will also ensure 
the translation is completed 
correctly and on schedule, 
and that any revision agreed 
upon is duly completed.

[ approval] 
  
Once the translated text 
has successfully passed all 
quality controls, the final 
translation will be sent  
to the e-mail address 
registered in the approved 
proposal. The project 
manager will also confirm 
that you have received the 
final translation correctly, 
and will ensure any 
corrections or amendments 
you suggest are carried out.

[ post-completion 
 analysis of project]
Our technical infrastructure 
allows us to make the 
most of your texts for your 
future translations, as each 
project serves to enrich your 
translation memories and 
glossaries. Each project  
we undertake is always 
entrusted to the same 
translators who are already 
familiar with your business 
and terminology, thus 
ensuring a coherent style  
in every document you 
publish in the future. 

1 2 3 4 5
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[commercial]
Commercial documents, 
contracts, settlements,  

trade agreements,  
business plans, etc.

[technical]
Engineering texts, 

terminology sheets, patents, 
user guides, handbooks  

and instructions for the use 
of machinery or tools, etc.

[financial]
Memories, balance sheets, 
income statements, audits, 

tax declarations, etc.

[computing]
User manuals, software 
interfaces, video games, 

websites, software 
localisation, etc.

[literary]
Short stories, novels,  

essays, plays,  
poetry, etc.

[advertising]
Brochures, flyers, marketing 

and advertising scripts, 
slogans, logotypes, 

presentations,  
new product releases,  

press releases, etc. 

[legal]
Commercial contracts, 
employment contracts, 

confidentiality clauses, police 
reports, powers of attorney, 
successions, divorces, etc.

[scientific]
Clinical trials, scientific 

articles, scientific manuals, 
doctoral theses, product 
specifications, technical 

documents, outreach texts, 
patient information  

leaflets, etc.

[sworn]
Birth certificates, death 

certificates, marriage 
certificates, statutes, 

balances, contracts, etc.

[tourism]
Tourist promotion 

catalogues, restaurant 
menus, travel guidebooks, 

maps, etc.

[ translation ]

[translation fields]



[ dtp ]
[desktop publishing]



[ our graphic  
 services]

each alphabet: Cyrillic, Arabic, Chinese, Japanese and 
Greek, among others.
Caractères Sud has the technical infrastructure for 
this task, as well as the necessary software in order  
to deliver a finished product, ready for printing.

[ software]
•�Adobe InDesign}
•�Adobe Illustrator}
•�Adobe Photoshop}
•�Adobe Dreamweaver}
•�QuarkXpress}
•�Microsoft Publisher}

and proof-readers to 
ensure the final product 
is as close as possible 
to the original version, 
but also respects the 
typographical and 
cultural conventions 
of each language and 
takes into account the 
text lengths specific to 
each language and the 
visual characteristics of 

In addition to 
translation, we also 
provide our multilingual 
desktop publishing 
services (DTP) to 
ensure the quality 
and continuity in your 
publications in every 
foreign language. 
Our graphic team 
works closely with our 
translators, editors, 

[ dtp ]



[ interpretation ]



[ our interpretation  
 service]
Your event, conference, colloquium, congress or business 
meeting can be difficult to manager if the attendees  
do not all speak the same language. Here at Caractères Sud,  
we work together with our clients to ensure that all 
participants can understand each other by providing high 
quality aides and interpreters. We will analyse your language 
needs and propose a solution tailored to you. In order to 
do so, we take into account the kind of event, number of 
people, languages, subjects, etc.
Caractères Sud provides you with a comprehensive service: 
we handle all logistics (booking of interpreters, booth 
rentals, and sound equipment).

[kinds of interpretation]
•�Conference or simultaneous interpretation} 
Conducted in booths specially equipped for several interpreters  
who substitute each other regularly.

•�“Suitcase” interpretation} 
The ideal solution for small groups, since it only requires  
headsets and microphones.

•�Consecutive interpretation} 
The interpreter translates the speaker’s words right after they are spoken.

•�”Whispered” interpretation} 
An ideal solution for translating statements for one or two people.

[ interpretation ]



[ audiovisual ]



[subtitling]
Having the right support for your international audio and video media is 
a must. This applies to a wide range of media, including institutional and 
corporate videos, documentaries, online learning platforms, audio guides, 
video games and many more.
Along with the translation itself, we provide multilingual subtitling services, 
adapted to fit the needs of our clients.
Subtitling your media not only allows your audience to listen to the original 
version and/or read the subtitles, but can also be an effective strategy  
in terms of budget and time.

[voice-over]
Voice-overs are frequently used in documentaries, 
interviews, promotional materials and also 
institutional films. With this technique, the narrative 
voice track in the original file is replaced by another 
in a foreign language. Thus, the voice-over both 
narrates and translates what is shown on screen. 
Here at Caractères Sud, our specialised translators 
and audiovisual technicians allow us to provide this 
service for you for any media type you may have.

[ audiovisual ]



[ proofreading ]



[ editing and proofreading]
In the editing stage, we verify that no errors have 
been made on a text that is not yet formatted.  
Our editors collaborate in the production of the text, 
working along with the author or translator to make 
sure the text meets the standards for publication 
and that it has a coherent and appropriate style, 
suggesting any changes necessary to improve  
the effectiveness of the message and its fluency.  
During the proofreading stage, by contrast, we 
perform the final verification of a document that  
has already been edited and formatted.  
A proofreader does not improve the text or makes  
any stylistic changes, but only looks for specific  
errors (typing, spelling, etc.)

[ what is  
 taken into  
 account]

Spelling
, Punctuation;

{Grammar}
“Idiomatic expressions”

Style Verification  
of hyperlinks

V i s u a l  d e s i g n ¶

[ proofreading ]



[ contact us ]



N i c o l á s A l b e r t i
Head of the Graphic Area 

nicolas.a@caracteres-sud.com

Heidy Cardona
Head of the Administrative Area 

info@caracteres-sud.com

Noa Yañez
Linguistic Coordination 

noa.yanez@caracteres-sud.com

F e r n a n d a S u e d
Project Manager 

fernanda.s@caracteres-sud.com

info@caracteres-sud.com 
+33 02 41 51 37 34

www.caracteres-sud.com

[contact us]

Francia Vega
Director
francia.vega@caracteres-sud.com


