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PERSONAL INFORMATION Iolanda Carbone 

 

Calle de la Morería, 1, 28005 Madrid (Spain) 

 (+34) 625781900     (+39) 3270325960    

 iolanda.carbone3@gmail.com 

JOB APPLIED FOR Translator/Interpreter/Cultural Manager/Export Sales Manager

WORK EXPERIENCE

01/2012–07/2017 Promoter Sales Avon
Avon, Caserta (Italy) 

Responsible for promoting the features of a product to a client. Shows how product works, takes 
questions, and attempts to persuade consumers or clients to buy product.

Organization of regional meeting for Sales strategies.

01/2014–02/2014 Foreign Language Assistant Internship
Liceo Statale S.Pizzi, Capua (CE) (Italy) 

Linguistic assistance during school activities; organization and revision of test and exams.

04/2014–04/2014 Promoter e merchandiser
A1 Polo Fieristico, Pastorano (CE) (Italy) 

Responsible for promoting the features of the products to the audience. Shows how product works, 
takes questions, and attempts to persuade consumers or clients to buy the products offered during the
fair.

05/2014–05/2014 Promoter e Merchandiser
Medity, La Fiera dell'integrazione oltre la Sicurezza, Pastorano (CE) (Italy) 

Responsible for promoting the features of the products to the audience. Shows how product works, 
takes questions, and attempts to persuade consumers or clients to buy the products offered during the
Medity fair.

10/2014–12/2014 Library clerk
Università degli Studi di Napoli L'Orientale, Napoli (Italy) 

Management of the library systems; Disbursement of the consultation service and patrimony's loan; 
Organization of services for particular targets.

07/02/2017–07/08/2017 Internship Marketing & Sales e Costumer Services
Be Madrid Feel At Home Solutions S.L., Madrid (Spain) 

Costumer services; coordination and organization of international events; management of the 
webpage; management of the business operational systems; revision of texts and specialistic 
translation of contents.
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10/08/2017–Present Trips Manager
Be Madrid Feel at Home Solutions S.L., Madrid (Spain) 

- Organization and coordination of national and international events;

- Planning logistics of trips and events

- Computer management of the webpage and the operational systems;

- Management of groups involved in fairs, national and international events;

- Contact and management of the institutional relationships with companies, hotels and travel 
agencies in the national and international territory.

EDUCATION AND TRAINING

09/2015–03/2016 Erasmus + Studio EQF level 7

Universidad Complutense de Madrid, Madrid (Spain) 

Languages of study: English and Spanish.
 
Studies of the linguistic methodologies and techniques of the linguistic systems.
 
Theory of translation and application on specialistic texts.

12/2014–Present Master's Degree in "Specialized Translation" with honor EQF level 7

Università degli Studi di Napoli L'Orientale, Napoli (Italy) 

- Languages of study: English, Spanish

- Studies of theories and linguistic methodologies and techniques of the linguistic systems analysis.

-Studies on the theory and application of specialized translation; elevated competence in the 
translations of specialistic and professional texts.

12/2011–12/2014 Degree in "Languages, literatures and cultures of Europe and 
America" with honor

EQF level 6

Università degli Studi di Napoli L'Orientale, Napoli (Italy) 

Languages of study: English, Spanish

- Studies of theories and linguistic methodologies and techniques of  the linguistic systems analysis.
Languages of study: English, Spanish, German.

Study of historical, geographical and anthropological disciplines.

 

10/2011–10/2011 Diploma DELF B2 Niveau B2

Paris Langues, Parigi (France) 

Course intensif de français général (écrit/oral)

09/2006–07/2011 Linguistic Bachelor with honor EQF level 5

Liceo Statale S.Pizzi, Capua (CE) (Italy) 

Languages studied: Spanish, English ad french.

09/03/2009–13/03/2009 Intermediate General English accredited by the British Council
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Stafford House School of English, London (United Kingdom) 

English Language Course

08/03/2010–12/03/2010 Intermediate General English Course accredited by British Council
Malvern House College, London (United Kingdom) 

PERSONAL SKILLS

Mother tongue(s) Italian

Other language(s) UNDERSTANDING SPEAKING WRITING

Listening Reading Spoken interaction Spoken production

Spanish C2 C2 C2 C2 C2

English C1 C1 C1 C1 C1

Cambridge FCE 

French B2 B2 B2 B2 B2

DELF B2 

German A2 A2 A2 A2 A1

Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user
Common European Framework of Reference for Languages 

Communication skills Good communicative competences acquired during the experience of Sales Interns, in the sector 
Costumer Services and currently as an executive of a department of trips and events.

Organisational / managerial skills Ottima gestione di gruppi e progetti in qualità di leader e responsabile di settori; buona esperienza 
acquisita durante i tirocini presso l'istituto e l'azienda Feel at Home Solutions S.L.

Job-related skills Good skills of organization, management and control of events, trips and logistics to national and 
international level;  really good skills in  problem solving for the realization of the collective objectives; 
good propensity to team leader and managements of the groups.

Digital skills SELF-ASSESSMENT

Information
processing

Communication
Content
creation

Safety
Problem
solving

Proficient user Independent user Independent user Independent user Independent user

Digital skills - Self-assessment grid 

ECDL 

- Translation computer means: AntConc, FrameNet, Sketch Engine.

- Word Office, Excel, Access, Powerpoint

- Word Press; plugin Event Espresso.

- Mailchimp: marketing automation and-commerce business

- Siba (Database of Athenaeum Systems)
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- Data Banks : EBSCO, JSTOR, SAGE, LiON

- Bases and-book multimediali 

- Programs of video and photo editing (Video Maker, Movie Maker, Photoshop)

Driving licence B

ADDITIONAL INFORMATION

Seminars "Identità, identificazione e diversità nella letteratura spagnola degli ultimi 20 anni" 

Università degli studi di Napoli L'Orientale, Dipartimento di Studi Letterari,

Linguistici e Comparati.

Napoli, Instituto Cervantes, November 2012.

 

Un'isola caraibica nella guerra fredda: Cuba e la crisi dei missili.

Università degli studi di Napoli L'Orientale, Dipartimento di Scienze Umani e sociali.

Napoli, October 2012.

 

L' emigrazione italiana in Europa 1945-1957. Discussione storico sociale di Michele Colucci.

Università degli studi di Napoli L'Orientale, Dipartimento di Scienze Umani e sociali.

Napoli, January 2013.

 

ZANICHELLI "Il libro nella Nuvola": idee per insegnare con gli ebook multimediali.

Liceo statale "Alessandro Manzoni".

Caserta, March 2013.

 

Corso di formazione LINK-YOU didattica multimediale - Mondadori

Istituto Statale S.Pizzi.

Capua, April 2014.

26/2/18  © European Union, 2002-2017 | http://europass.cedefop.europa.eu  Page 4 / 4



   ECV 2016-05-09T08:08:24.477Z 2018-02-26T23:03:07.792Z V3.3 EWA Europass CV true                       Iolanda Carbone    Calle de la Morería, 1 28005 Madrid  ES Spain  iolanda.carbone3@gmail.com   (+34) 625781900  work Work  (+39) 3270325960  mobile Mobile  image/jpeg /9j/4AAQSkZJRgABAgAAAQABAAD/2wBDAAgGBgcGBQgHBwcJCQgKDBQNDAsLDBkSEw8UHRofHh0a        job_applied_for JOB APPLIED FOR  Translator/Interpreter/Cultural Manager/Export Sales Manager      false  Promoter Sales Avon <p>Responsible for promoting the features of a product to a client. Shows how product works, takes questions, and attempts to persuade consumers or clients to buy product.</p><p>Organization of regional meeting for Sales strategies.</p>  Avon    Caserta  IT Italy     false  Foreign Language Assistant Internship <p>Linguistic assistance during school activities; organization and revision of test and exams.</p>  Liceo Statale S.Pizzi    Capua (CE)  IT Italy     false  Promoter e merchandiser <p>Responsible for promoting the features of the products to the audience. Shows how product works, takes questions, and attempts to persuade consumers or clients to buy the products offered during the fair.</p>  A1 Polo Fieristico    Pastorano (CE)  IT Italy     false  Promoter e Merchandiser <p>Responsible for promoting the features of the products to the audience. Shows how product works, takes questions, and attempts to persuade consumers or clients to buy the products offered during the Medity fair.</p>  Medity, La Fiera dell'integrazione oltre la Sicurezza    Pastorano (CE)  IT Italy     false  41410 Library clerk <p>Management of the library systems; Disbursement of the consultation service and patrimony&#39;s loan; Organization of services for particular targets.</p>  Università degli Studi di Napoli L'Orientale    Napoli  IT Italy     false  Internship Marketing & Sales e Costumer Services <p>Costumer services; coordination and organization of international events; management of the webpage; management of the business operational systems; revision of texts and specialistic translation of contents.</p><p> </p>  Be Madrid Feel At Home Solutions S.L.    Madrid  ES Spain    true  Trips Manager <p>- Organization and coordination of national and international events;<br /><br />- Planning logistics of trips and events<br /><br />- Computer management of the webpage and the operational systems;<br /><br />- Management of groups involved in fairs, national and international events;<br /><br />- Contact and management of the institutional relationships with companies, hotels and travel agencies in the national and international territory.</p>  Be Madrid Feel at Home Solutions S.L.    Madrid  ES Spain      false Erasmus + Studio <p>Languages of study: English and Spanish.<br /> <br />Studies of the linguistic methodologies and techniques of the linguistic systems.<br /> <br />Theory of translation and application on specialistic texts.</p>  Universidad Complutense de Madrid    Madrid  ES Spain  7 EQF level 7    true Master's Degree in "Specialized Translation" with honor <p>- Languages of study: English, Spanish<br /><br />- Studies of theories and linguistic methodologies and techniques of the linguistic systems analysis.<br /><br />-Studies on the theory and application of specialized translation; elevated competence in the translations of specialistic and professional texts.</p>  Università degli Studi di Napoli L'Orientale    Napoli  IT Italy  7 EQF level 7     false Degree in "Languages, literatures and cultures of Europe and America" with honor <p>Languages of study: English, Spanish<br /><br />- Studies of theories and linguistic methodologies and techniques of  the linguistic systems analysis.<br />Languages of study: English, Spanish, German.<br /><br />Study of historical, geographical and anthropological disciplines.<br /><br /> </p>  Università degli Studi di Napoli L'Orientale    Napoli  IT Italy  6 EQF level 6     false Diploma DELF B2 <p>Course intensif de français général (écrit/oral)</p>  Paris Langues    Parigi  FR France  Niveau B2     false Linguistic Bachelor with honor <p>Languages studied: Spanish, English ad french.</p>  Liceo Statale S.Pizzi    Capua (CE)  IT Italy  5 EQF level 5     false Intermediate General English accredited by the British Council <p>English Language Course</p>  Stafford House School of English    London  UK United Kingdom     false Intermediate General English Course accredited by British Council  Malvern House College    London  UK United Kingdom      it Italian    es Spanish  C2 C2 C2 C2 C2   en English  C1 C1 C1 C1 C1   Cambridge FCE   fr French  B2 B2 B2 B2 B2   DELF B2   de German  A2 A2 A2 A2 A1  <p>Good communicative competences acquired during the experience of Sales Interns, in the sector Costumer Services and currently as an executive of a department of trips and events.</p>  <p>Ottima gestione di gruppi e progetti in qualità di leader e responsabile di settori; buona esperienza acquisita durante i tirocini presso l&#39;istituto e l&#39;azienda Feel at Home Solutions S.L.</p>  <p>Good skills of organization, management and control of events, trips and logistics to national and international level;  really good skills in  problem solving for the realization of the collective objectives; good propensity to team leader and managements of the groups.</p>  <p>- Translation computer means: AntConc, FrameNet, Sketch Engine.<br /><br />- Word Office, Excel, Access, Powerpoint<br /><br />- Word Press; plugin Event Espresso.<br /><br />- Mailchimp: marketing automation and-commerce business<br /><br />- Siba (Database of Athenaeum Systems)<br /><br />- Data Banks : EBSCO, JSTOR, SAGE, LiON<br /><br />- Bases and-book multimediali <br /><br />- Programs of video and photo editing (Video Maker, Movie Maker, Photoshop)</p>  C B B B B   ECDL   B    seminars Seminars <p>&#34;Identità, identificazione e diversità nella letteratura spagnola degli ultimi 20 anni&#34; </p><p>Università degli studi di Napoli L&#39;Orientale, Dipartimento di Studi Letterari,</p><p>Linguistici e Comparati.</p><p>Napoli, Instituto Cervantes, November 2012.</p><p> </p><p>Un&#39;isola caraibica nella guerra fredda: Cuba e la crisi dei missili.</p><p>Università degli studi di Napoli L&#39;Orientale, Dipartimento di Scienze Umani e sociali.</p><p>Napoli, October 2012.</p><p> </p><p>L&#39; emigrazione italiana in Europa 1945-1957. Discussione storico sociale di Michele Colucci.</p><p>Università degli studi di Napoli L&#39;Orientale, Dipartimento di Scienze Umani e sociali.</p><p>Napoli, January 2013.</p><p> </p><p>ZANICHELLI &#34;Il libro nella Nuvola&#34;: idee per insegnare con gli ebook multimediali.</p><p>Liceo statale &#34;Alessandro Manzoni&#34;.</p><p>Caserta, March 2013.</p><p> </p><p>Corso di formazione LINK-YOU didattica multimediale - Mondadori</p><p>Istituto Statale S.Pizzi.</p><p>Capua, April 2014.</p> 

