IBRAHIMA B. DIALLO

BILINGUAL : FRENCH & ENGLISH


Ph# 519-694-1250 | Email: idiallo@alumni.uwo.ca
SUMMARY OF QUALIFICATIONS
· Translation & Interpretation French/English. Translation of various documents (legal, administrative, pharmaceutical, financial, personal & confidential records, etc.,) Working with MCIS language matter & a company based in Houston (Texas) on multiple projects.

· Teaching & Training Skills: Able to organize schedules of classes and launch courses for the public. Also able of ensuring new & existing employees receive professional training that complies with the requirements of the company. Capable of enhancing performance & build trust between people in a professional manner. My experience as Chief of Continuing Studies & Postsecondary at College Boreal & the certificate of the Theory & Practice of University Teaching, I have the skills of facilitating the training, learning & development of Adult Education. 

· Customer Service Support and Sales:  Able to provide information and advice to potential and existing customers about their current credit status and the best mix of products to meet their individual needs.  Able to evaluate the service rendered against the standard and assist in managing and distributing work flow for all members of the team.

· Record Keeping and Data Management: Capable of maintaining organized records and documentation through database management systems. Knowledge of record keeping privacy compliance and regulations standards. Strong organizational skills. Able organize multiple tasks by priorities while maintaining attention to detail.

· Financial Analysis & Management: Able to analyze with accuracy and interpret multiple financial transaction records to resolve any disputes while maintaining positive and calm and respectful attitude. Excellent conflict management skills.   

· Computer Software Knowledge: Advanced knowledge of MSWord, Excel, Access and PowerPoint, Website design. 
· Communication skills. Fluent English and French.  Experienced in adult education techniques. Amicable and tactful personality.  Strong client service attitude.
· Technical assistance on applications Technical support background or related education including experience with some or all of the following: Windows 7/10 IE6/8, VOIP, Centrex, PCOMM/Host, Active Directory, Citrix/Remote Access, e-Messaging, Blackberry, BYOD, Air Watch
RELATED WORK EXPERIENCE
PwC.  Bilingual Tax admin. specialist.                                                                    2018-Present.

Bilingual account manager & administrative agent for tax & audit. Filing tax for corporate & private client. 

Bradford Exchange                                                                                                    2017-2018

Bilingual service representative. Translation & communication between customers & the company. All products (collectibles, cheques) that are sold to customers both in Canada & United States.
TD Bank, Bilingual Customer Service.                                                                    2016-2017

Technical support on different applications, TD employees use for their accounts & transactions. Maintain exceptional knowledge and understanding of all pertinent procedures, products and services. Ensure due diligence is taken to support the accuracy of all customer transactions with all kind of applications they may be using. Contribute to the achievement of TD Insurance, TD Wealth, Retail Branch and Business Banking. 

Financial Account Management Bilingual Customer Service Representative          2014-2016
In this role, I respond to inbound customer inquiries regarding their financial accounts and recommend suitable financial products to fit the customer needs.  Additionally, some of my responsibilities include: Resolving any disputes between customers and the company, analyzing financial transactions, ensuring to conduct everyday business meeting all applicable compliance and regulations requirements and standards.   

Chief of Continuing Studies & Postsecondary Education. College Boreal.               2012-2013
As chief of this department, I organized the schedules of classes to be rendered; I supervised the teaching staff and assisted in launching courses for the public. I also advocated for the students with the other heads of departments to assist meeting their needs.

Bilingual Commercial and Individual Translations & Editor
Interpret MCIS French, English & Wolof





      2013-2017
Toronto, ON/ London, ON

               

I used my language skills to perform written and oral translations to meet the customer requirements on time. I also managed workflow to accommodate multiple demanding priorities while ensuring that the work performed met a high standard of quality.  I made special emphasis on keeping a positive attitude while working independently. 

Bilingual Customer Service Agent, Citibank. London ON                                         2008-2011
I provided inbound and outbound clients information regarding their accounts.  I demonstrated empathy and patience when dealing with irate customers.  Maintained professional attitude and demeanor at all times. I analyzed financial data to recommend the best options for clients’ needs, increasing loyalty to the brand. 

French Teacher University of Western Ontario                            

      2004-2011

Taught French grammar courses and vocabulary. Analysed and commented French Literature Texts.  Taught French and African literature courses.  

Freelance Translator & Editor. ASAP (Company based in the United-States)          2005-2006       

Data base management and administrative communication translated from French to English and vice-versa.                                 
SUMMARY OF EDUCATION 

· Graduates Studies 500.The Theory and Practice of University Teaching. UWO       2008
· Ph.D. at the University of Western Ontario
Canada.           

      2005-2011
( Francophone and comparative literature; French Literature of 18th century)                                                                        

· Postgraduate pre-Ph.D. diploma (D. E. A.) Université Nice Sophia-Antipolis. UFR, Lettres, Sciences Humaines. France.                                                                   2003-2004
· Master. Université Nice Sophia-Antipolis. UFR, Lettres, Sciences Humaines. (Specialty: Comparative Literature. Semiotics and Sciences of Literature) France              2002-2003
· B.A. of Arts. Université Cheikh Anta Diop. Dakar.                                            2000-2001 

Specialty: Modern French Literature. Francophone Literature. 
· Certificate of specialisation. Université de Cheikh Anta Diop. Dakar.            1999-2000

Specialty: French Literature.
