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At Papilio my daily tasks included preparing or serving hot and cold beverages, such as coffee, espresso drinks, blended coffees, or teas., cleaning and sanitizing work areas, utensils and equipment, cleaning service or seating areas, describing menu items to customers or suggesting products that might appeal to them. and cleaning and fixing machinery. 





Papilio Cafe (2014 – 2017) Chiang Mai





Host and customer liaison officer


Responsible for managing the museum data prove it. Giving daily presentations to school children and adults both in English and in Thai. Group tours often included up to 50 students. Extensive knowledge of Zoology gained.





Cook and sales person


At Ez’s kitchen I was responsible for preparing food in a hygienic manner, cooking food, workstation sanitation and dealing with customer requests. As a senior employee I both handle cash administration and trained new staff. 





Siam Insect Zoo (2014 – 2017) Chiang Mai





Experience





Ez’s Kitchen (2017 – 2019) Bangkok





I have extensive customer service experience both in English and in Thai. I’m a strong Communicator and a good problem solver.





I am diligent and a hard worker with a customer centric approach to resolving issues. I have experience with computers and using most electronic point of sale systems. I’m confident and capable with cash handling too. 





I have a degree in business English including marketing  and sales promotion.











ABOUT ME





Skills





English Language:





Sales:





Customer Support





Typing:





Thai Language:





37 One Plus Condo Klongchon 1, 50200


phone: +66 (0) 62 820 9238


email: niimuragyoza.gzyb@gmail.com





Hassaya Tolua MILLER





Proof Reader and Copy Writer


As a columnist for this direct sales production company I would read content existing articles, correct them and even create my own original content articles. Leasing with the Thai authorities both in English and in Thai to obtain permission for sales of specific products. Attended several sales events and workshops to promote and demonstrate new products to customers.





Baan Phoonam Group (2012 – 2014) Bangkok





Office Skills:


Photocopy


Electronic cutting


Book Binding


Inventory management





Computer Skills:


Word


PowerPoint


Excel


EPos/Accounting








Key Skills





Nawamintrachinuthit Suankularb (2001 – 2007) Prathum Thani





Majoring in English and Sociology I graduated with extensive written and verbal English communication skills.





Eastern Asian university (2007 – 2011) Prathum Thani





A comprehensive linguistics course focusing on business administration, Western English business customs and Marketing.





With a primary focus on English business administration my education includes a BA in Business English and Economics.





Education





The Bright Tutor School (2008 – 2010) Prathum Thani





Thai, English and Sociology Tutor


Lesson production & preparation for both group and individuals from kindergarten to university ages. Daily presentations of English vocabulary and grammar using substitution drills and other ESOL techniques. 





Tangmo Printing Center (2010 – 2012) Bangkok





Secretary Administration and accountancy 


Here I managed the employee rotas, the product inventory and the accounts payable and receivable. Dealing with vendors and suppliers to maintain stock inventory and internal supplies. 





Kaewjai Jewellery (2007 – 2008) Bangkok





Sales person


Prospecting, pitching and closing people from multiple nationalities in both English and Thai. Here I was responsible for opening and closing the shop, ensuring the monthly sales targets were met and supporting customers in sale/post sale experience. 











