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WORKING EXPERIENCE 

 

Customer Experience Specialist 

I started to work as a data entry staff where I dealt with managing the process 

of inputting data and information from the client into an electronic platform 

such as Google documents & sheets. Then I joined the customer service where 

I began to learn a lot in online correspondence with the international clients. As 

the representative of the company I provided information, answering inquiries, 

as well as handling the complaints addressed by the clients. As I am getting 

better in my work, I’m trusted with the customer experience specialist and I can 
ensure the clients with the product and the service from my company. Thus I 

am able t0 achieve some wonderful works below: 

 Hitting the record sales (exceed) within 4 months in Villalet project 

 Activating the social media for Villalet project 

 Handling a multi follow-up action with clients in Villalet project 

 

  

Art Administrator 

Working in art galleries and involved in several art projects for three years allow 

me to meet a lot of people with various backgrounds. It improves my 

correspondence skills in ways I could never imagine, especially in face-to-face 

communication. Meeting people with various skills and abilities during the art 

production, promoting ideas and artworks to the audience, negotiating utilities 

for the event. Running social media and campaigning the projects was also one 

of many jobs that I handle during the times with the art scene. Here are some 

of my achievements as an art administrator: 

 Activating the art-selling in Galeri Lorong  

 Assisting exhibitions with international collaboration 

 Administrating and attending ArtJakarta 2018 (as gallery representative) 

 

 

Experienced Translator 

2013 – Present 

I have been working as an independent translator 

since 2013. I managed to translate various texts such 

as essays, legal documents, company profiles, 

company products, subtitles, and movie-scripts. 

 

 

https://www.villalet.com/
https://www.villalet.com/
https://www.villalet.com/
https://galerilorong.com/stockroom/


SKILL 

 Microsoft Offices    

 Google Docs    

 Administration    

 Research     

 Business Correspondence  

 International Correspondence  

 Translation    

 Editorial   

 Proofreading   

 Copywriting    

 Business English    

 Client Liaison    

 Customer Services   

 Client Relationship Specialist 

  

 

Other than mentioned skills above I will say that my adaptability with the 

environment is fair (I am not going to lie that I might be awkward at first, but once I 

get used to, I will be gladly sharing my most embarrassing photo I had in high-

school). I will be happy to work in a team because it means we have each other to 

back up each other and to find the best resolution to any problem encounter during 

the work. Getting to know people is an interesting stuff for me because then I have 

to learn new ways to get along with them both in serious and fun times. My 

weakness will be: I still enjoy doing thing manually even when working on my 

translation works. However, I will be happy to get to know new things when it 

comes to work.   

 

 

 

 

CONTACT 

Phone number   (+62) 81 335 355 865 

Email address   yuanitanastasia@gmail.com 

LinkedIn    www.linkedin.com/in/anastasiayuanita-leon 

 


