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EDUCATION AND TRAINING

* Master's Degree in Tourism Management

Nov 2020 - Nov 2021
Universita Europea del Turismo, Palermo

¢ Tour Leader Licence Course
Oct - Dic 2020
ISCOM Formazione

* Master's Degree in Translation from English /
Spanish to Italian (110/110 cum laude)

Oct 2014 - Oct 2016
Universita degli Studi di Palermo

e Bachelor's degree in Foreign languages and
teaching ltalian as a second language

Oct 2010 - Mar 2014
Universita degli Studi di Palermo

e Diploma of Touristic Operator

Sep 2005 - Jul 2010
Istituto Tecnico per il Turismo Mario Rutelli

WORK EXPERIENCE

* Barmaid in ice cream shop and Social Media
Manager

May - Oct 2020 Misilmeri, Italy
Antico Chiosco Strano

Barmaid and Social Media Manager of my family business

* Project Specialist
Jan - Mar 2020 Lago Agrio, Ecuador

FEPP - Fondo Ecuatoriano Populorum Progressio

Working on a cooperation project in the Ecuadorian
Amazon with young Ecuadorians and refugees.

* Tourist Guide for Spanish and Italian speakers

Sep 2018 - Dic 2019 Lisbon, Portugal

Discover Lisbon and Tour Italiano Lisbona

Walking tours and free walking tours in Lisbon for Spanish
speakers and ltalians.



* ltalian Language and Culture Assistant

* ltalian Language Teacher

Oct 2017 - Jun 2018 Bilbao, Spain
Escuela Oficial de Idiomas Deusto
Oct 2018 - Nov 2019 Lisbon, Portugal
Language & Company

ltalian classes to improve students' communication
skills and spread the Italian culture in Bilbao.
Private lessons of Italian language Al-Cl level.

* Customer Service Agent for easyJlet

Mar - Oct 2017 Lisbon, Portugal
Webhelp

Customer care of easyJet passengers and bookings.

¢ Touristic Guide and Translator

Oct 2016 - Feb 2017 Palermo
Palermo Walks

Touristic tours in the centre of Palermo. Translation
of the web site of the association from English to
Spanish.

* Translator (Erasmus Traineeship)

Avr - Jun 2016
Los Cristianos, Arona, Tenerife, Spain
D'Agostini Organizzazione

Translation of European patents from English and
Spanish to ltalian.

e Environmental journalist

Jan- Mar 2016 Palermo, Italiy
Comieco - Consorzio Nazionale Recupero e Riciclo
degli Imballaggi a base Cellulosica

Report of waste sorting situation in Palermo,
activities to improve paper reciclying, interviews to
citizens about this topic, photographies, articles
about the activities and the situation pubblished on
an enviromental online journal "Eco dalle citta".

e Translator and Content Creator (Erasmus
Traineeship)

Avr - Jul 2015 Murcia, Spain
Instituto Hispanico de Murcia

Translation of the website of the school from
English to Italian. Creation of booklets to promote
the school in Italy.

* ltalian Language and Culture Assistant
(Erasmus Traineeship)

Avr - Jul 2013 Mélaga, Spain
Escuela Oficial de Idiomas de Mdalaga

ltalian classes to improve students' communication
skills and spread the Italian culture

ORGANISATIONAL / MANAGERIAL SKILLS

Good organisational skills acquired during my
internships and my job as a touristic guide where |
used to organize my work on myself. Good
teamwork skills acquuired during the organization
as a volunteer of two events in Palermo "Festival

delle Letterature Migranti" and "Palermo Photo
Marathon" (2016).

COMMUNICATION SKILLS

Good communication skills acquired working as a
teacher and as a touristic guide for very large
groups.



