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EDUCATION AND TRAINING __________________________________________________________ 

 
11/2020–01/2021 Master's degree in Journalism EQFlevel7 

Pakistan 

 
 

 
ESPERIENZA PROFESSIONALE 

        
 
 

08/09/2021 / till date                     Frontex Grecce (Athens) Interpreter/Translatore Seprotec. 

                             
                                       Cultural mediation and translation service to the Greek border Police and  Frontex operations, 

provide linguistic support to the local authorities and Frontex experts in order to improve debriefing 
and screening activities as well as increase the quality of information gathered. 

                                                                                     
 
 05/08/2021 / 31/08/2021              Migration Coordinator 

 
 Italian Red Cross - Emergency Unit 
 
Quarantine ships - Mediterranean Sea 
 
Mediation, assistance and initial reception activities for migrants hosted on board. Support in mediations and 
translations during legal information sessions on the international protection system in Italy, Interfaces with 
the manager of the activity regarding issues relating to the assistance of migrants; The migration activities 
coordinator supports the response activities to migrants by focusing attention on the specific needs and 
vulnerabilities of migrants. The same functions as a liaison figure with respect to more complex assistance 
and reception activities, which include logistical and health support (eg health surveillance activities, fiduciary 
isolation and quarantine). 
Coordinates the multicultural work team, and distributes tasks and roles with respect to skills and priorities; 
Program of routine and extra-ordinary assistance, information and accompaniment activities for migrants; 
Draws up specific reports, also with the help of specific management tools (procedures, software); 
Supports situations of vulnerability by requesting and sharing targeted interventions (eg: health, 
psychological); 
It facilitates the planning and carrying out of daily activities, with particular attention, given the emergency 
moment, to the area of health care. 

 

     14/06/2021 –  05/08/2021    Cultural mediator 
 

Italian Red Cross - Emergency Unit 
 
Quarantine ships - Mediterranean Sea 
 
Mediation, assistance and initial reception activities for migrants hosted on board. Support in mediations and 
translations during legal information sessions on the international protection system in Italy, information 
sessions about Restoring Family Links services on board and assistance in mediation during medical and 
psychological visits. Mediation support during individual interviews organized by the operators of the multi-
disciplinary team. Training courses organized by the National Committee of the Red Cross for updates on 
on-board activities. Safety courses organized both by the health team on board and by the ship's operators. 
Organizational support in disembarkation and boarding activities as well as in daily activities with guests on 
board in direct support of the migration coordinator. 
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01/07/2018 – 16/02/2021 Cultural mediator - Interpreter 
 

Vibo Valentia Police Headquarters - CIES Onlus Cooperative 
 
Vibo Valentia, Italy 
 
Cultural mediation and translation service at the request of the Central Immigration and Border Police at the 
Immigration Office of the Vibo Valentia Police Headquarters. Support in the analysis and understanding of 
the needs of immigrants housed in different centers, and of applicants for appointments at the Office. 
Support to the authorities during the monthly checks at the reception centers. Support to counter operators 
involved in the application and renewal procedures of residence permits. Support to the activities of the IV 
section. Immigration: in particular during the formalization procedures of the request for international 
protection (compilation of Form C3). Deep knowledge of migration issues and autonomous management of 
information to applicants. 

 
 
 
01/07/2017 – 30/11/2020   Cultural mediator - Interpreter 

Police station of Siderno / RC CIES Onlus Cooperative 

Reggio Calabria, Italy 

Support activities and initial assistance at disembarkation: cultural mediation and 

translation service at the request of the Immigration Center and the Border Police at the 

Immigration Office of the Siderno Police Headquarters. Support in the analysis and 

understanding of the needs of immigrants housed in different centers, and of applicants 

for appointments at the Office. Support to the authorities during the monthly checks at 

the reception centers. Support to counter operators involved in the application and 

renewal procedures of residence permits. Support to the activities of the IV section. 

Immigration: in particular during the formalization procedures of the request for 

international protection (compilation of Form C3). Deep knowledge of migration issues 

and autonomous management of information to applicants. 
 

 
 
 

19/11/2015 – 28/01/2020    Interpreter/Translatore CIES Onlus 
 

Territorial Commission of Crotone 
 
Reggio Calabria, Italy 
 
Support to the activities of the Commission and in particular: information activities to asylum 
seekers about the procedures for carrying out the hearings in the Commission, the rights of 
asylum seekers in Italy, the types of protection (refugee status, subsidiary protection and 
humanitarian protection), means of appeal in case of refusal by the Territorial Commission. 

 
 
 
01/05/2015 – 17/06/2016 Vice president 

 
Asylum Association of volunteers 
 
Crotone, Italy 
 
Foundation and management of the association for support activities for the reception network of the 
Prefecture of Crotone. Management of the reception center hosting 70 unaccompanied foreign minor 
guests and of the activities of the center. Coordination of the operators of the center and in particular of 
three cultural mediators, a lawyer, four social workers and an Italian language teacher. Reporting of daily 
activities for reporting purposes. 
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PERSONAL SKILLS ____________________________________________________________________________________________ 
 

Native language  Pashto    

English C2     

Urdu  C2     

Punjabi C2     

Hindi C2     

Italian C2     

Arabic C1     

Russian C1     

Hindko C1     

Pahari C1     

Kashmiri C1     

Patwari C1     

 
                                                                                                           Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user Common  

                                                                                                           European Framework of Reference for Languages - Self-assessment grid 

 

 

 

 

 

 

Organizational Skills  
 

  - Responsibility, reliability, professional ethics. 
                                                               - Teamwork and communication. 

                                         - Decision process, resolution of problems and orientation and results. 
               - Organizational skills and efficient management of time. 

                                                              - Adaptability and spirit of initiative. 
 

 
Digital skills 

                   - Autonomous management of the main portals and management of the IV section. 
                            Immigration: SGA, Vestanet, Foreigners web; 

                                                                          - Knowledge of the CARA system. 
  

 
 
 

 
 
 
 
 
I authorize the processing of my personal data contained in the curriculum vitae and in accordance with the Legislative Decree 30 
June 2003, No. 196 and of the GDPR (EU Regulation 2016/679). 
 

 


