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1) 《Altyn Bank》Bank
Universal banker / October 2021 - February 2023
Responsibilities: Receive and process customer applications and inquiries, handle requests in the bank's processes, provide consultation on bank products in both Chinese and English, handle technical requests related to mobile banking.
2) Chinese Translator 
Translator for "Central Asia Summit 2023" - Presidential Security Service
Translator for "SPARK" Metal Processing Factory




I am an experienced professional with rich expertise in any field related to translation and client communication. I always prioritize customer satisfaction. 
 Personal profile
Email：erkezansajmuhanbet@gmail.com 
Phone number : 18591995953
Adress：China, 陕西省，西安市，碑林区，太白北路，229号
Resume
 Work experience
Education
 Personal skills 

I am a proficient user of CRM, OpenWay, Colvir, Word, and Excel systems. I can quickly establish trust with customers and make a positive impression on them. I understand customer issues and can find solutions promptly.
I possess skills in handling routine documents and transportation records, as well as basic accounting skills. Additionally, I have recently been involved in simultaneous interpretation work at business meetings and conferences and am familiar with technical terminology.

1) International kazakh-chinese  Language Institute
School of Literature, Translation Major / 2018-2021
Outstanding student, activist, average GPA 4.8
Volunteer in animal and elderly care services
2) Guang'an Vocational and Technical College
School of Literature, Simultaneous Interpretation Major / 2019-2020
Activist, outstanding student, average GPA 4.9

3) Northwestern University
School of Literature, Chinese Language Major / 2021-Present
Activist, average GPA 3.9
Translator for the 2023 Central Asia Summit
Translator for Presidential Security Service
Volunteer at the Consulate General of Kazakhstan 
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