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SUMMARY

Experienced and versatile language professional with a proven track record in Dutch translation, content
refinement, and Al-driven chatbot training. Bilingual proficiency, coupled with cultural sensitivity and a strong
linguistic foundation, enables precise translations, polished content, and engaging chatbot interactions.
Proficient at seamlessly transitioning between roles, optimizing language accuracy, content quality, and user
experiences. Well-versed in terminology management, technical tools, and cross-functional collaboration to
deliver impactful results across diverse projects.

EDUCATION

University of Chester

Master of Arts (MA), Linguistics and Social

Justice 2018-2019

York St John University

Bachelor of Arts (BA), English Language 2015-2018

SKILLS

Language Proficiency: Fluent in Dutch
and English, ensuring accurate
translation, meticulous proofreading,
and crafting engaging chatbot
interaction

Exceptional communication and
interpersonal skills

Cognitive Flexibility: Adaptable mindset
that seamlessly switches between
translation precision, content
refinement, and chatbot strategy,
accommodating different linguistic and
contextual demands., proofreading tasks,

and chatbot training sessions
simultaneously, ~ while = maintaining
quality and meeting deadlines.

Technical Aptitude

Experience in managing budgets and
handling financial documents

LANGUAGES

e Dutch - Native
o English - Fluent
e Danish - Fluent

PROFESSIONAL WORK EXPERIENCE

DUTCH SPEAKER TO TRAIN AI CHATBOT MODEL

Scale AL. May 2022 - July 2023

o Utilize my background in language pedagogy to design and
curate Dutch training datasets that encompass a wide range
of conversational scenarios and linguistic variations.

o Apply natural language processing (NLP) techniques to
preprocess and clean training data, optimizing the Al
chatbot's understanding of user inputs in Spanish.

o Develop dialogue flows and linguistic models that allow the
chatbot to engage in meaningful and contextually relevant
interactions with Dutch-speaking users.

LINGUIST AND CHATBOT TRAINER

Ginger /Papaya Al Evaluation and Content Rewriting

o Curated diverse Dutch-language datasets encompassing

. colloquialisms, formal language, industry-specific terms, and
cultural references to ensure comprehensive training
coverage.

o Employed my expertise in Dutch linguistics and cultural
nuances to preprocess and clean the training data,
enhancing the chatbot's language understanding and
contextual awareness.

o Utilized state-of-the-art natural language processing
techniques to fine-tune the chatbot's language models,
optimizing its ability to generate accurate and contextually
relevant responses.

EXPERTISE

o Translator: Bilingual proficiency with strong cultural
sensitivity for accurate and contextually appropriate
translations. Specialized vocabulary in various domains and
research skills ensure precise and well-informed
translation.

o Proofreader: Attention to detail and language proficiency
lead to error-free content. Expertise in maintaining
consistency, formatting, and quality control while
communicating effectively with writers.

o Chatbot Trainer: Combines language proficiency with Al
understanding to design engaging conversational
experiences. Skillful in dialogue design and data analysis to
enhance chatbot interactions and user satisfaction.
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