Valkiria da Silva 
R.Costa do Marfim, 136 – Jd.São Manoel – São Paulo – SP - Brazil
Phone: (11) 9648-9849 (11) 5833-2463 (Ugo or Maria)
E-mail: valkiriasilva@hotmail.com
Objective: 

Translator English/Portuguese or Spanish/Portuguese (Brazil)
Assets: 
Professional, dedicated, positive, great interpersonal relationship, flexible, fluent English, intermediate Spanish, excellent typist, translator on several areas including IT, Finance, HR and Telecommunications, MOffice and Internet user. SAP Analyst for Modules: CO, FI, LES, MM, SD, PP, PM and BASIS. Secretary.
Graduation: 

Bachelor on Letters by UNIBERO – Centro Universitário Ibero-Americano.




Translator and Interpreter Specialist - English/Portuguese



Conclusion: 1998.

Work Experience:
Free-lance translations on several areas: Finance, IT (including companies like, IBM, Cannon, Votorantim Cement Group), Marketing, Religion (Deseret Company), Telecommunications (Aethra Ameris), Art, Textile-

From Jun/2000 to Dec/2007.
English Teacher
(Kids/Teens and Adults)


2005-2006
Interpretation on IT and textile areas


2003/2004
Secretary: Assoc.Bras.Igreja J.C.S.U.D. 


1995-1999
Trainee on electronics and religion areas – 177h

1997-1998




SAP International Support Analyst





From Feb/2007 up to date.

Responsible for opening tickets to Votorantim Group Companies, including international attendance (clients from USA, Canada, Australia and Peru). 

Support on first level to SAP end users (English and Spanish): Password reset, user unblockage, analyzing users process problems and forwarding to the second level functional or technical responsible team. Main modules: CO, FI, LES, MM, SD, PP, PM and BASIS; through call types assigned by Votorantim Group.

Version of SAP reports and researches to English and Spanish.

Secretarial Services: I am acquainted with office routines and MOffice package. I worked for the manager and director of the statistical and financial areas, making use of the Portuguese, Spanish and English languages to conversation, writing, translation and text reviews. I participated on several international seminars in the mentioned area.
Other courses: 
Secretaryship – Instituto Radial de Ensino e Pesquisa.
Spanish – 2 years by UNIBERO - Centro Universitário Ibero-Americano.




English  – 4 years by UNIBERO. Laboratory classes (Interpretation) – 2 years.
Word, Excel, PowerPoint and Internet: by Executrain – Intermediate to Advanced level.
ERP Basics – by SAP
ERP I and II / CRM – by Intel
Telemarketing: TIVIT – 25 h
Philanthropic Work: Piano and conductor classes to young adults and adults.

