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EDUCATION









DATES
Tevfik Fikret High School, Ankara, Turkey





1988-1995

(Private French High School – Scholarship for 7 years)

Grade: 9/10

Ankara University, Faculty of Language History and Geography 



1995-1999

Japanese Language and Literature
Under graduate Program

Grade: 85/100


Middle East Technical University






1999-2004

Sociology, Graduate Program
Grade: 3,6/4



Thesis: A Comparative Study on Job Satisfaction in Large and Small Size Enterprises

JOB EXPERIENCES








DATES
Arçelik Washing Machine Factory 






2003 - 2008
Human Resources Employee

· Blue and White Collar Recruitment  

· Assessment Center Applications
· Training Needs and Activities Organization
· Planning the Employees Development 

· Deployment of the Performance Appraisal System

· Total Productivity Management Training Team
· Effective Target Communication Team
· Administrative Affairs
Hilal Trans









2003

Customer Representative

· Find and Search for new customers and maintain their fidelity via customer visits and promotions
Yapı Kredi Bankası








2002

Call Center Agent

· Telephone banking

Various Translation Offices








since 2000
Translator (From French and English to Turkish)
· Trio Tercüme Hizmetleri, İstanbul

Some example from projects:


*Power of Attorney
 
*Assignation

*Incorporation Contract

*Mutual Non-Closure Agreement


*Kit Bonnes Pratiques Achat Carrefour


*Carrefour, Roles et Compétences


*Vicht Kits Thématiques


*Tekfen Performance Appraisal System


*Info Sheet


*Fichier Technique


*Invoices


*Feuille Chargement


*General Sales Conditions


*Dossier Securité Sanitaire


*Gefco, Les nouvelles filiales


*Club Med, Activités de loisir


*Academic articles


*Guide de diagnostic

· Uluslararası Tercüme, İstanbul

Some example from projects:


*Ecofys newsletters


*Documents de la Retraite Solidaire

· Abis Yayıncılık, Ankara

Translation of the “Day of the False King” from Brad Geagley, estimated publishing date is Januar 2009

CERTIFICATES
National Tourism Guide in Japanese Language, given by Tourism Ministry


2002 

Export Import Applications, given by Istanbul University




2003

LANGUAGES
French

Speaking: Very Good
Understanding: Very Good
Writing: Good
English 

Speaking: Very Good   
Understanding: Very Good   
Writing: Very Good
German 
Speaking: Intermediate    
Understanding: Good   

Writing: Beginner


Last certificate A.2.2 ; Grade: 1,7 ; continuous learning (VHS and University Köln)  
TRAININGS
TOBAV









1993-1995

Creative Drama








Hay Group









2004
Hay Job Evaluation Methodology within the Koç Group




18hours
SHL Turkey









2004

GRID










18hours

Soysal Danışmanlık








2004

Presentation Techniques








12hours


            

Fed training









2004
Time Management








12hours






Prof. Dr. Üstün Dökmen








2004

Basic Communication Tools 







12hours





Kontem










2004

New Social Security and Work Laws






12hours




TSE










2005

ISO 9001:2004 









12hours







SGS










2005

ISO 14001:2004









12hours






SHL Turkey









2005

Assessment Center Applications







18hours




SHL Turkey









2005

Occupational Personality Questionnaire






18hours


Baltaş










2005

Peak Performance








12hours


              

Üstün Dökmen









2005

Empathic Communication 







12hours


Ekser










2006

Social Styles 









12hours                                                       

Koc Group









2006

Effective Target Communication               






18hours









