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ATUL SHARMA

OBJECTIVE
To achieve a Masters in Business Administration degree from a premier business college in Canada in the fall term 2007. Having managed various professional operations with core responsibilities in the capacity of managerial positions I think it is right time for an academic transition. .
PROFILE

Experienced in fast pace environments that depends on efficiency and accuracy. 

· International exposure of 6 years in various positions including human resources team.
· Adept at communicating effectively with customers, vendors and staff.

· Strong Organizational and planning skills, adaptable; enjoy new challenges.

· Strong work ethics, ability to build lasting guest relationships and motivate staff.

EDUCATION

1995-1998

3 years Hotel Management & Catering Technology, IHM, New Delhi, India.

· 06 months of industrial training & hotel research project on convention centers of “Taj Palace” New Delhi in 1997.

· Worked with various hospitality software including “Fidelio” and room service “Point of sales” system.

2004-2006


Johnson & Wales University, Providence, USA 

 “Bachelor of Science” with major in Hospitality Administration Management, GPA 3.38

Academic Achievements

· Was included in the prestigious University’s “Dean’s List” for GPA of over 3.75 for the spring 2005 term.

· Was conferred a scholarship as a “Teaching Assistant” for academic & Professional excellence in university’s operated Radisson Airport Hotel (Bistro restaurant), providence, for academic year 2005-2006. 

WORK EXPERIENCE

2002-2004

Royal Caribbean International, Miami, Fl, USA

Purser Crew Relations, Human Resources, “Voyager of the Seas”
· Responsibilities, included cash handling, port clearance paper work, crew sign-on and sign-offs, travel arrangement of the crew, supervising crew customs and immigrations in the US and other ports of call.

· In charge of crew sign-off meetings, training co-ordination with T&D Manager, and performing various functions towards crew activities and multi-cultural development.
· Participate in weekly meetings with HR Manager to review daily operations, identify potential issues, and to collectively develop a plan to employ best strategies for the crew relations,
· Worked with hospitality software systems like “Sabre”, “Encore”, Various programs in MS-Access, “ Ving Key Card System”, “Lotus notes 6” etc

2000-2002

Royal Caribbean International, NJ, USA.

Culinary Trainee

· Successful completion of the top hospitality Certification Courses  “Guest Service Differential Program” and “Crowd Management Appropriate Training”

1998-2000

India region (Various)

Hotel industry/ Tour, Travel Trade / Freelancer

· Operated in various Food service positions during these 02 years, assisted as a management trainee in opening up a corporate property in Jaipur.

· Sales & Marketing Manager of premier “Rajasthan Travel Services” heading a division of 10 employees and responsible towards selling and promoting inbound and Out bound tours. 

EXPERIENCES AND CERTIFICATIONS

· Successfully completed “Safety Course for Personnel Nominated to Assist Passengers in Emergency Situations”.

· Excellent knowledge of MS Office and experienced in various hospitality software and other related applications.
· ServSafe® Certification (certification no. 4719730), by the “National Restaurant Association Educational foundation for the “Food Protection Manager Certification program, accredited by “American National Standards Institute”.

· TOEFL: 270, GMAT: Appearing in June 07.

