Jiasi GONG

2408, Louis Veuillot
Montreal, QC H1N 2N7

Tel.: (514) 255-8605
Email: gongjiasi@hotmail.com
OBJECTIVE

A position using Chinese & Spanish for a major Company in North America
SUMMARY OF QUALIFICATIONS

-
17 years of Chinese-Spanish translation interpretation experience with multilingual background

-  14 years of experience in International Commerce

- 
Strong knowledge of a variety of products like Tourism, Machinery for Agricultural and Industry, Telecommunications, Textile and their technical glossary
- 
Networking and Contacts with suppliers and customers in the Chinese, Latin American, Canadian and American markets

- 
Excellent analytical, interpersonal and organizational skills
- 
Ability to work in multicultural environments
- 
Experience leading multidisciplinary teams
- 
Able to learn on my own initiative
 PROFESSIONAL EXPERIENCE

2007-2008
Main Knitting Inc. – Montreal, QC
Import Coordinator

-  Followed up P.O. and shipments

-  Contacted with overseas agents, suppliers and forwarders

-  Revised import documents

-  Updated imports spreadsheet

-
Set up UNIX system

-  Trained and provided guidance to new traffic personnel
2004 - 2007
Peerless Clothing Inc. – Montreal, QC

Customer Service Order Creator
-  Proposed a fast system to file the in-stock orders

-
Found and resolved barcode’s technical problem
-  Arranged customers’ mistakes for booking and in stock orders 

-  Trained for the use of SAP-R3 / IXOS

-
Coordinated and translated the training in Montreal of Peerless' representative in China: Planning, Import, Quality and Traffics 
-
Assisted Traffics Manager’s administration of office space rent 

1999 - 2001

Huawei Technologies Co. LTD. – Peruvian Branch

Project Manager for Latin America / Senior Chinese Spanish Translator Interpreter
- 
Set up of the Peruvian Branch for Huawei & worked as Chinese Spanish Translator Interpreter
- 
Networked with the most important telecommunication operators in Peru, Brazil, Chile, Colombia, Argentina, Uruguay and Cuba
- 
Prepared and translated homologation documents for Chinese telecommunication products 
-  Hired engineers and staff 

-  Followed up import orders

- 
Established the logistics channel, including advertising, translating 

-  Resolved crisis between the supplier, custom agents and final users
1993 - 1999

China Machinery & Equipment Import & Export Suzhou Co., LTD. (CMEC) – Peruvian Branch

Chief Delegate
- 
Developed a customer base for CMEC SUZHOU in Peru for the first time
- 
Sales revenue from 0 to $1.2 Million during the first year

- 
Supervised the import, installation and operation of the first Chinese milling factory in Peru

-  Obtained orders from public bids translating, interpreting and managing
- 
Facilitated the trade between the governments of China and Peru

1993

China Machinery & Equipment Import & Export Suzhou Co., LTD. (CMEC) – Head Office, China

Sales Manager / Chinese Spanish Translator Interpreter
- 
Developed feasibility plan to set-up of the Peruvian Branch for CMEC Suzhou

- 
Obtained approval from the Jiangsu Government to establish the Peruvian Branch

1991-1993

Nanjing Friendship Travel Service – Nanjing, China

Spanish Interpreter Guide

- 
Received the most foreign tourists with more profits for the company

- 
Developed excellent relationship with Spanish-speaking and Chinese Speaking customers
EDUCATION

2007     B.A. in Spanish Literature

             Concordia University

2002
Certificate of French as a Second Language, Advanced Level V
The Université de Montréal

1991
B.A. in Spanish Language and Literature

Nanjing University – China

Students’ General Director, leading 6 language groups (English, French, German, Japanese, Russian and Spanish) with over 100 students during 4 years
SEMINARS AND OTHER SKILLS

- 
Business trips to China, France, Peru, Cuba, and Brazil, including international fairs
- 
Fluent in Mandarin, Spanish, English and French 

- 
Experience in SAP/R3, UNIX, MS Office proficient, E-mail and Internet software 

