
   

Contact
859-816-8321 (Mobile)
nancy@thebradygroupllc.com

www.linkedin.com/in/
nancybradyernst (LinkedIn)
www.thebradygroupllc.com (Other)
www.betranslated.com (Other)

Top Skills
Translation
Technical Translation
Multilingual

Languages
French (Professional Working)

Certifications
FAA Flight Attendant Certification of
Demonstrated Proficiency

Publications
Women’s Sexuality in Islam
The Journey  ` by Nancy Brady
All my translations are published by
the end user in some format or other

Nancy BRADY Ernst
Tech Writer/Translator, Crew Qualified on Embraer/Boeing/Airbus
E190/A320/A321/A330/B737/B757/B767 NEO/OASIS/MAX &LO/DO
Charlotte, North Carolina

Summary
PROFESSIONAL TRANSLATOR (FR-EN), TRANSLATION
PROJECT MANAGER (INTL TEAM), TRANSCRIBER (EN),
TECHNICAL WRITER (AEROSPACE, MFG, MKTG) AND FLIGHT
CREW USA MAINLINE
________________________________________

Technical Writer, Translator, Transcriber and Project Manager with
more than 20 years of experience in aerospace, manufacturing and
service industries.

Specialties: Technical Writing, Technical Translation, Transcription,
Aeronautics, Aerospace, Manufacturing, Customer Service,
Processes, Training

FLEET      SUB-FLEET
190         04.
320(319)    91, 92, 67.
320(320)    29, 73. 
320(321S)   76, 75. 
320(321L)   77. 
320(321T)   80.
320(321NEO) 26. 
330(200)    43.
330(300)    98.
737(737)    CE, B9.
737(OASIS)  45.
737(MAX)    25.
757         B0, 62, 38, 49, BA, 39.
767         D0, D7.
777(200)    83.
777(300)    82.
787(8)      78.
787(9)      96.
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S80         22, 50.

Experience

The Brady Group LLC
Senior Project Manager and Translator / Transcriber
2001 - Present (19 years)
Charlotte, North Carolina Area

French to English translator (General and Technical) & Technical Writer and
Transcriber specialized in Aerospace, Manufacturing, Pharmacovigilance,
Immunization (AEFI/AESI), Website Marketing Content & more.

Projects have included:

• Regular Transcriptions for UN - Extraordinary Chambers in the Courts of
Cambodia (ECCC) known as the Cambodia Tribunal or Khmer Rouge Tribunal
• Transcription of audio & video on a variety of topics
• Training Manuals (Technical & General) Relief Efforts in Haiti (Govt.
Contractor USA)
• Type Rating Examiner (TRE) Training / Examiner Training Manual (French
Aircraft OEM/DGAC French Directorate General for Civil Aviation)
• EASA Part-66 Type Rating Training
• Meeting Minutes for French Aircraft Manufacturer (OEM)
• Tech Specifications / Support Docs for French Aircraft Mfg (OEM)
• Standard Operating Procedures (SOPs) for tech & gen processes
(aerospace, mfg, admin., logistics) for US Aircraft OEM
• Training Programs (gen, tech & medical)
• Meeting Minutes for Business Jet (Aircraft) Mfg (OEM)
• Neural Mass Model (Research, article for publication)
• Neonatal Care / Breastfeeding 
• Pharmacovigilance – Immunization of Children in Sub-Saharan Africa
• Healthy Baby Course (Health, Labor & Birth, Family & Infant Care, Childcare)
• Adverse Events of Special Interest (AESI) (Following immunization of infants
& young children)
• Adverse Effects Following Immunization (AEFI)(Following immunization of
infants/young children)
• Train The Trainer on How - Immunization Program & Training in Sub-
Saharan Africa
• ECOWAS - Economic Community of West African States
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• Neural Mass Model
• Website Content for Luxury Hotels in France / New Design Concepts for
Toilets
• Training Programs (gen, tech & medical)
• Meeting Minutes for Business Jet (Aircraft) Mfg. (OEM)
• Newsletters, legal briefs, reports, Presentations
• Open Call for Tender for Health Insurance / Intl. Bid Comparison
• Women’s Sexuality in Islam (Presented at Santa Clara University, CA)

BETRANSLATED
US Coordinator (Translation Project Manager)
2007 - Present (13 years)
Independence, Kentucky USA

As US Coordinator for www.Betranslated.com I manage translation projects for
Customers both in the US & abroad. From quote to completion, our operations
are smooth and seamless. BeTranslated is network of professional translators
& can offer accurate and cost effective translation solutions to businesses,
government agencies & contractors and individuals. We handle just about
every type of document from general to highly technical and even historical
documents (i.e.: WWII artifacts). BeTranslated works in partnership with The
Brady Group LLC  to provide a US based structure and translation team to our
Customers. We take pride in the work we do and serve as a resource to our
Customers long after projects have been completed. 

Both BeTranslated USA and The Brady Group LLC support small business
here in the area and throughout the US. Our PsB (Promote Small Business)
program highlights small businesses whenever possible.

SUMMARY:

* Professional Translation Services
* US based structure The Brady Group LLC
* Equipped to handle Government Contracts
* Seamless Project Management from Free Quote to Completion
* US & Internationally Based Team of Translators and DTP Specialists

American Airlines
Flight Crew (FA) qualified on Embraer - Boeing - Airbus and LO/DO
E190/B737/B767/A319/A320/A321/A330
January 2013 - Present (7 years 5 months)
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USA and INTERNATIONAL

Flight Safety Professional / Flight Crew / Language of Destination Origin
Qualified LO/DO (French Language Specialist)
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ASCOM Affaires Sciences et Communication
28 years

Director - Vocational & Technical Language Training Center
(Aerospace) in Toulouse, FRANCE
1995 - Present (25 years)
Toulouse - FRANCE

As Director of ASCOM, I worked with our customers to develop customized
training programs which taught their professionals language skills they could
use as soon as they got back to work.  This meant we would use their  own
documents and create situational coursework to give them REAL-LIFE skills
in the workplace.  We helped many teams get certification on new processes,
standards, equipment and aircraft.

ESL Trainer & Manager - Vocational & Technical Language Training - In
Toulouse, FRANCE
1992 - 1998 (6 years)

  Page 4 of 8



   

Toulouse Area - FRANCE

I created and conducted ESL training for professionals in the technology
and aerospace community.  Training was based on technical processes and
procedures. Trained the entire Super Guppy crew (engineers, mechanics,
pilots, ground crews) on the new Airbus Super Transporter operations manuals
for qualification.  Gave monthly presentations on a variety of topics at the
CNES (French Space Agency).  I accepted role of Director after company had
filed for Chapter 11 and succeeded in bringing company back into the black
before my departure in 1998.

DURO
Customer Service - #1 Acct., High Profile Accts, West Coast Operations
April 2007 - June 2010 (3 years 3 months)
Florence, Kentucky - USA

Managed high profile accounts (McDonalds via Havi/Perseco - Hallmark -
Donatos - International RFQs), Served as Single Point of Contact for West
Coast Operations

CARTUS
ESL & Cultural Adaptation Coach for Relocated Engineers & Families
from Korea - Telecommute
2006 - 2010 (4 years)
Florence, Kentucky - USA

Conducted ESL training for Korean engineers and their families relocated to
Kentucky - Telecommuted for Cartus and provided face to face training.

FL AERONAUTICS
Assistant to President - Customer/Sales Mgmt - Technical Writer/
Translator FR-ENG-FR
2006 - 2007 (1 year)
Pompano Beach, Florida - USA

Managed sales & purchasing and prepared to set up more efficient production
line/process and take over management of the company for the founder/owner
Mr. Fernandez so he could retire - He was a giant in the industry.

MESSIER BUGATTI SYSTEMS
FIRST Customer Service Coordinator at US Startup plant
June 2004 - June 2006 (2 years 1 month)
Walton, Kentucky - USA

Held full responsibility for setting up and managing all Customer order
processing for international and domestic sales (US, Canada, Asia, and
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South and Central America) in addition to new military contract with USAF
Developed first one-on-one Customer contact point for Messier-Bugatti group
which is to be implemented at sister plants worldwide. Provided leadership
for all departments involved in the order process including international
supply chain, contract management team, and sister site Created and
standardized automated tools for measuring turnaround, customer service
performance Oversaw all invoicing, order processing & development, process
improvements & setup of SAP system. Led team to reduce turnaround by 80+
%, automated real time indicators, promoted & implemented standardization
of measurement techniques throughout international supply chain - System
since adopted worldwide Initiated & conducted time study for each process
(from Customer door to Customer door) to streamline process Created US Hub
Customer Satisfaction Performance tracking for Compliments, 
Errors that were Detected and Corrected, Errors that Reached the Customer,
and Errors resulting in Complaints. 

Left Messier when offered 1st US to France position - Customer Service Team
Lead & Translator/Trainer in Strasbourg, France. Approved personally by
President of Messier Bugatti.

SB VISION INTL
Founder / Translator FR-ENG
2003 - 2006 (3 years)
Cincinnati, Ohio - USA

This was my first freelance translation company and was a partnership with a
local German engineer - SB Vision Intl. was dissolved in 2005 but continues
today as The Brady Group LLC & in our partnership with BeTranslated

PTS Electronics Ltd
Technical Writer/Translator FR-ENG - On Site Consultant -
Telecommute
2001 - 2004 (3 years)
Walton, Kentucky - USA

Worked on-site at Messier Bugatti USA 
1. Translated technical operations documents from French to English for
construction of new plant process (aircraft carbon brake disk refurbishment).
2. Created and conducted training program for new plant operators and
engineers. 
3. Wrote SOPs for qualification process.
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4. Escorted plant personnel to France for hands-on training and qualification of
US team - Provided live translation/interpreting during technical training.
5. Set up Sales Administration/Order Processing and SAP procedures for US
operations of Messier Bugatti France. 
6. Served as first Customer Service Coordinator and single point of contact for
all US / N.America and Asian customers of Messier Bugatti France.
7. Worked to implement continuous improvements to streamline process and
TAT reduced from 45+days in France to 1 day in USA. 
8. Conducted cross-cultural training in France for French sales administration
team of Messier Bugatti France to improve dealings with USA partners.

Youth For Understanding USA (YFU)
2 years

Field Director - Northwest Ohio - Volunteer Team Manager -
Telecommute
2001 - 2001 (less than a year)
Columbus, Ohio Area - USA

Managed team of volunteers, schools and participating organizations across
the field for full support of international student exchange program.

Field Director - Central California - Volunteer Manager - Telecommute
1999 - 2001 (2 years)
Bakersfield, California Area - USA

Managed field of volunteers across the field for student exchange program.
Field had collapsed and my role was to revitalize old volunteers, recruit new
volunteers and get the field back on its feet. I achieved this objective in less
than 6 months and the field went on to support full student exchange program.

Pacific Management Company
Homeowner Association Manager HOA
1998 - 1999 (1 year)
Bakersfield, California Area - USA

I managed Homeowner Associations of up to 1500 homes each. This included
preparing all documents for Boards of Directors - Meeting Agendas, Meeting
Minutes, Financial Reports, Taxes, Correspondence to Homeowners,
Account Statements etc. I also served as single point of contact for over 2500
homeowners, managed all vendors, did property inspections and took care of
issues and emergencies.

Education
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University of the Pacific
International Relations, French, Political Science, Economics · (1986 - 1990)

Université des Sciences sociales (Toulouse I)
Prep for Masters in Intl. Law and Economics in Toulouse, FRANCE, Intl. Law,
Space Law, Economics, Aerospace Industry · (1991 - 1993)

California State University-Northridge
Classes, Economics, Political Science · (1987 - 1987)

Bakersfield College
Economics

California State Bakersfield
General Studies
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