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	Personal
	

	Name
Surname
	Isabel
Castells  Alvarez-Ossorio

	Birth Date
	05.04.1970

	Place of Birth
	Cadiz / Spain

	Civil Status
	Single

	Nacionalidad
	Spanish

	
	

	Professional Career
07/2013 - 2014

	 Freelance coordinator of legal issues and translations of international companies as Logfret , or Building sector companies.
· Coordination and amendment  of international aspects of the negotiation proccess.
· Elaboration of Risk management report and claims.
· Translator in operations amended between partners.


	04/2010 - 07/2013
	Regional Federation of Builders, Spain.

·  Responsible for accounting, bank coordination in reports and legal support of accounts and statements reported to Federal Organisation.
· Maintenance of accounting receivables.

· Commercial position.


	04/2004 - 07/2006
10/2005 – 07/2013
	 Abn Amro Bank, Madrid.
· Supporting of call center needs, being responsible of internal communications in the credit department.
· Submit credit application forms of clients, making draft of the legal conditions of credits that were offered by the bank.
· Ensure that problems of umpayment are correctly sorted out, assuming new decisions.
 These positions were combined with different translations made to United Nations Health Organization; Fundación Madreselva or Science Documentation Foundation.

	11/2001 - 04/2004
	Siemens Renting, Madrid.
· Initially, as part of the credit department, studies of the credit proposals. After, responsible of the department, being responsible of issuing reports.
· Administrative tasks and commercial customer service.
· Contacts with intermational suppliers of industrial machinery and vendor of financial solutions.


	01/2000 – 11/2001
	Exel Logistics, Madrid, Spain.
· Supervision and internal relationship of the credit department.
· Assistance of commercial representation, seeing to project of financial forecasting.

	09/1999 – 01/2000
	Retevision, Spain.
·  Setting up of new projects coping with difficult situations of unpaid credits.
· Operator of telephone calls, giving responses to petitions.


	
	

	
	

	IT Applications
1987-1988

1988 - 1993


	Internet, MS Office, Windows, and specific client platforms as Vantive, Alnova or Indussoft.
Translations made on Adobe, Word or specific tools.

C.P. San Felipe Neri, Cadiz, Spain.

· COU

Universidad de Cadiz, Spain.

· Degree in Law.



	1998-1999

2010 - 2011
2014

Languages
Characteristics


	ICADE, Madrid, Spain.

· Administration Master in Assesment of companies.
Course on Prevention of Laboral risks.
Courses of Social Security Coordination and new rules of European Union (Directiva 2011/24/UE)

Course on Participation of benefees and accounts submission in humanitarian action, of LA CAIXA & IECAH (Institute of Studies about humanitarian action)
English................First Certificate, B1 Escuela Oficial Idiomas. Test of English for International Communication (TOEIC), Upper level
Alemán................Initial level
Proactive and responsible

Availables at your disposal

Self motivated and communicative person

Movility

	
	Organised person.
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